NHNAMATKA

Hep:xkatenst kapt OAO «Coepdank Poccumn»

1. OOime moJI0KeHUSA

Kapra sBnsercs cooctBenHoCThI0O OAO «ChOepbank Poccum» (manee — Bank) u npenocTaBisercs
Bam Ha ompezneneHHBIH CPOK ISl MICTIONB30BAaHUS B KauecTBE AIIEKTPOHHOTO cpencTBa wiarexa. Cpok
JIefCTBHUS KapThl yKa3aH Ha JIMIEBOM CTOpOHE KapThl B (hopmare MM/IT". Kapra neiicTBUTEIbHA 10
MOCJIEHETO JHS YKa3aHHOIO Mecslla BKIIOYUTENbHO. PexomeHnayercs 3a 3-5 nHell 10 McTedeHus cpoka
JeHCTBHS KapThl 00paTHThCs B BAHK JUIs MONyYeHUs KapThl, BBITYIICHHONH HA HOBBI CPOK JeiCTBUS’.
Kapra He nepeBblycKaeTcsl Py OTCYTCTBUM ONEPALMM ¢ KAPTOW B TEUCHUE YCTaHOBJIECHHOTO neproa’,
MIpeIECTBYIOIIETO MIEPEBBITYCKY KapThl.

HepxaTeneM KapThl ABISETCA JIMIO, MONy4YuBIIee OT baHKa MpaBo Ha MOJIb30BAHUE KapTOH, Ha
WM$ KOTOPOTO BHINMyIIIEHA KapTa, ¥ 00pa3ell MOAIICH KOTOPOTO UMEeTCs Ha ee 000pOTHOM CTOpOHe.

[Ipu monmy4yeHwn KapThl 00S3aTENBHO TOCTaBhTE CBOKO MOJMIMWCH HA TOJIOCE sl moamucu. bes
Bameii noanucu kapta HeIeMCTBUTEIbHA.

Kapra He momniexur mepenade Apyromy JIMIy M JIOJDKHA ObITh ciaHa B BaHk mo TpeGoBanmio
Banka.

Kapra npennHasHaueHa jJid IpOBEACHHUS OINEpalvi B TOPrOBO-CEPBHUCHBIX MPEANPUATHIX, B TOM
yrcie B ceTH MHTepHeT, B 0AaHKOBCKUX YUPEXKICHHUAX U YCTPOMCTBaX CaMOOOCTYKMBaHUs, HA KOTOPBIX
pa3MeIIeHbl SMOJIEMBbI COOTBETCTBYIOIINX TUTATEKHBIX CUCTEM.

OcoOeHHOCTH 00CTYKUBaHHS OTIENBHBIX BHIOB KapT MOTYT PETyIUPOBATHCS J|OMONHUTENBHBIMA
ycnoBusiMu. O0s13aTeNIbHO 03HAKOMBTECH C HUIMH, €CJIH 3TO MPEeIyCMOTpPEHO A Bameii kapThl.

Wndopmarust 006 azmpecax ycTpoicTB camooOciyxuBanus banka, Tapudsr Banka, Ycnosus
WCTIONIb30BaHUS KapT (B TOM 4Yuciie J[OMoTHUTENbHBIE YCIOBHUS 1O OTAENBHBIM BUAAM KapT), a TakkKe
[NamsTka o 0Ge30mMacHOCTH MpPU HCIIONB30BAHWHM KapT pa3MelleHbl Ha oduimanbHoM caiite banka-
www.sberbank.ru.

2. IlepconaubHblii uAeHTHGUKaANMOHHBIH HOMep (IIMH-kon)

Bwmecre ¢ kaproii Bwer momywaere 3amedaranHbiii koHBepT (I[IMH-koHBEpT) ¢ mepcoHANBHBIM
naeHTuguxkannonHeiM HoMepoMm (ITMH-komom), KOTOpBIi HEOOXOOMM [UIS IMPOBENEHHS Onepanuid ¢
WCTIOJNIb30BAaHMEM KapThl B YCTPOHCTBaX caMOOOCITY)KUBaHUS, B OaHKOBCKMX YUPEXKJICHHAX dYepe3
OTIEPaLMOHHO-KACCOBOIO PA0OTHHKA M MOXKET OBbITh HCHOJB30BAaH IPH OIUIATE TOBApPOB U YCIYT B
TOPTOBO-CEPBHUCHBIX npennpusaTuix. Kapra moxxet ObiTh BoinyiieHa 0e3 [IMH-koHBepTa — B 3TOM citydae
ITMH-xox ycranaBnvuBaeTcs BaMu B MOMEHT BbIJa4M KapThl B OAPA3AEICHUN Banka®.

Bo uzbexxanne mcnonp3oBannsa Bameit xaptel apyrum nunom xpanute [IMH-kox otaensHO OT
kapthl, He uumte [IMH-kox Ha kapre, He coobmaite [IMH-kox apyrum nunam, HUKOTAAa HE BBOJHUTE
[INMH-kox B cetn Uurepuer. Ilpu momo3penun, uto ganueie ¢ kapThl win I[IMH-xon mornmu ObITh
JOCTYTIHBI IPYTUM JIMI[aM WU CKOTIMPOBAHBI, HEMEIEHHO 3a0IOKHpyiTe KapTy (cMm. m. 11 Hacrosmen
[NamsaTkn).

[lomuute, uro HU paboTHUK BaHka, HU COTPYAHUK JHOOOH APYroil opraHU3aluy He UMEIOT IpaBa
TpeboBathk coobmuTh Bamr [TMMH-kox, B TOM umnciie ipu oriate ToBapoB/yciryr uepe3 UHTepHer.

Brr moxere m3mennts [IMH-kon mo Bamieit kapre B ycTpoicTBax camooOcmykuBanus banka, B
KOTOPBIX NPEAyCMOTPEHa COOTBETCTBYIOIIAsl BO3MOXkHOCTh. Ecnn Bor 3a6pimn [ITMH-koa, oGpaturecs B
noapaszencHue banka Uil mepeBbITyCcKa KapThl ¢ HOBBIM [MUH-komoM".

3. AKTHBaNHUs KapThl

AKTHBalMsl KapThl, BBIIAHHOW BIEpBbIE WM IEPEBBINYIICHHON, Mpou3BoauTcs baHkoMm He
MO3HEE CIICIYIOIIEro pabovero JTHs MOCie BhIayu KapThl Jleprkarento.

MM - mecs, I'T —rox.
2 3a pckmoueHIEM GaHKOBCKOTO TIPUJIOKEHHST Y HUBEPCATIBHBIX 3IeKTPOHHBIX KapT «YDK-TTPO100». Ocobennoct
nepessinycka «YOK-ITPO100» pernamenTHpoBaHbl JIONONHUTEIBHBIMU YCIOBUSMH, KOTOPBIE SIBIIAIOTCSA 4aCTbIO Y CIIOBUI
rcnonb30BaHus 0aHkoBcKuX KapT OAO «CobepbOanka Poccum».
3 epuox onpenensiercs Y CIOBHSAMH HCIONB30BAHMS GaHKOBCKHX KapT OAO «COepbank Poccumy.

B 3aBucuMoOCTH OT BUJIa KAPTOYHOTO MPOIYKTA.



Hepxarens 1e0CTOBOM KapThl MOYKET aKTHMBHPOBATbh KapTy CaMOCTOSATEIBHO. DTO IPOU3OUICT
ABTOMATUYECKH TIPU MPOBEICHUM NEPBOH YCIIENTHOW OMNepalnuu 4epe3 YCTPOHCTBO CaMOOOCTyKUBAaHUS
WJIY 3JIEKTPOHHBIA TepMuHaI ¢ BBogoM ITMH-koxa.

Ecmm xapra Beimymena 6e3 [IMH-konBepra, e€ akTHBanus MPOWCXOIUT Cpa3y IOCIE YCIENTHON
ycranoBku [IMH-kona B noapaznenenun banka npu Bbijaue KapTehl.

[lepen moe3nkoil 3arpaHuily WM B JAPYroi TOPOJ PEKOMEHIYETCS YOCIUThCS B TOM, YTO KapTa
aktuBHA. 11 3TOTO HEOOXOAMMO 3apaHee MpoBecTH omnepaiuio ¢ BBogoMm [IMH-koma gepe3 ycrpoiicTBo
caMOoO0OCTyKUBaHSI HITH SJIEKTPOHHBIN TepMHUHAT (HapUMep, CAETaTh 3ampoc OallaHca 1Mo KapTe).

4, 3amuTa KapThbl OT MOBPeEXKICHUS

He ocraBnsiite kapry BOXM3M  3NEKTPONPUOOPOB  (XONOAWIBHUKOB,  TEIEBU30POB,
pazuONpPUEMHHUKOB U T.1.), YTOOBI HCKIIOYUTH BO3JEICTBHE HAa HEE 3JEKTPOMArHUTHHIX noneld. He
XPAaHWUTE KapTy B IOPTMOHE WIM CyMKE C MarHUTHOM 3acTeXKoi. He knanure kapTy Ha METaJUIMYECKYIO
MOBEPXHOCTh, HE CrHdaiiTe U He Lapanaiire ee.

Ecnu B pesynbpTare MOBpPEXICHHWS KapTy CTal0 HEBO3MOYKHO HCIOIB30BaTh AN MPOBEACHHS
olepallHii, He06X0IMMO 06paTHTECS B IToApasaeicHue banka s 0hopMICHHS MepeBhITycKa’.

5. KonTpouab onepaumii no kapre

[Monyunts MHPOPMAIMIO O JOCTYITHOM OCTaTKE CPEJCTB HAa KapTe M MH(POPMALHUIO O MOCIEIHUX
omepanusx IO KapTe MOXHO B YCTPOHCTBaX camMooOCHyKuBaHusi bBaHka, Cc TOMOIIBIO YCIyT
«MobubHbIH 6anK» 1 «Coepbank OHTaiH» °, a Takke O0OPATHBIINCH B KPYTIOCYTOYHO IEHCTBYIONIYIO
CHCTEMY aBTOMAaTU3UPOBaHHOro 00ciykuBanus KonraktHoro uenrpa banka.

st omepaTUBHOTO OTCIICKHUBAaHUS COCTOSHHA cyeTa Bamreli 0aHKOBCKOW KapThl Bwl Moxkere
TOJKIIOYNTh TONHBI TakeT yciayrn «MobuasHbli Gank»'. B pamkax stoit yenyrn Bamk Gymer
Hanpasiate Bam CMC-coobuienns Ha MOOMIBHBIHN TenedoH 00 onepanysax Mo KapTaM, BBITYIIEHHBIM K
Bamemy cuery (kax OcHOBHOMH, Tak u JlomonHuTenbHbIMY). IlompoGHas nHbOpMamms 06 yciyre u
PykxoBoncTBO nonb3oBaTens ycnyru « MoOWIbHBIN OaHK» pa3MelleHbl Ha caiite banka.

Buumanue! Ilpn nocrymnennn CMC-cooOmeHust o onepauuy, Kotopylo Bl He coBepianm,
HEO0XOJMMO CPOYHO 3a0JOKHPOBATh KapTy C MOMOIIBID yCIyrd «MoOWIbHBIH OaHK», 0OpaTHUThCS B
KonTakTHbii 11eHTp BaHka 1 crefoBaTh yKa3aHUSIM CIIEUANCTA.

Ecnu npu Hanuuuu nosnsHoro nakera yciayru «MoOwisHbIN Oank» CMC — coobuienust ot banka
nepecTaay nocTynarb Ha Bam mMoOunbHBINA TenedoH, HeoOXxoaumo oOpaTtuthesi B KOHTaKTHBIN LeHTp
Banka 111 yrouHeHuUs IPUYHH.

Jns mpenoTBpalleHrs NPOBEACHUS HECAHKUMOHUMPOBAHHBIX omnepaudidi 1o Bameil kapre
00513aTeNIbHO O3HAKOMBTECh C MEpaMH 3allUThl OT MOLICHHHYECTBA, H3JIOXKEHHBIMH B IlamsTke mo
6e30MmacHOCTH TPY UCTIOIH30BAHNHU KapT.

5.1 Oruyer no kapre

Jist KOHTPOJISL IBMIKEHUS CPEACTB 10 cyeTy KapThl BaHk exxemecsuno ¢popmupyet ans Bac order
o kapre (nanee-OT4eT), KOTOPBI MOXKET OBITH HAIpaBJICH M0 AJIEKTPOHHOM MOYTe Ha aapec, yKa3aHHBINA
Bamu B 3asgBneHNHM Ha TOJy4YeHHE KapThl, MOJy4eH C momompio yciryrun «CoepOank OnmaitH» win
npegocTasieH Bam B moapasaencHuy BaHKa 1Mo MeCTy MOJAuM 3asBICHHS HA IOTyYCHHE KapThI .
Crnioco0 nampasnenuss Otyera ykaspiBaeTcsi Bamu B 3asiBiIeHUMHM Ha MOJydYeHHE KapThl U MOXKET OBITH
M3MEHeH 1o oOpamieHuio B noppasnencHne banka mo mecty Bemenus cuera. Jlata ¢opmupoBaHus
Oruera ykaspBaeTcs Ha [IMMH-koHBepTe, KOTOPHIN BBIAAETCA BMECTE C KapTod, JHOO negaraercs’’ Ha
yeke peructpanun [1IMH-xonma, ecnmu kapra Boimyckaercs Oe3 [IMH-konBepra. Takxke maty Otyera
MOKHO y3HaTh, oOpartuBuIMch B KoHTakTHBI 1eHTp Banka. Ecnu B TedyeHHEe OTYETHOrO mepHona

® 3a MCKITIOUCHHEM GAHKOBCKOTO MPHJIOKEHHS Y HUBEPCATBHBIX 3TeKTPOHHBIX KapT «Y IK-TTIPO100». OcobenHHocTH
nepessinycka kapT «Y OK-ITPO100» permamenTiupoBansl J{OMOITHUTENEHBIME YCIOBUSIMHU, KOTOPBIE SBIISIOTCS YacThIO Y CIIOBHH
rcnonb30BaHus 0aHkoBcKuX KapT OAO «Coepbanka Poccum».

® [ompobHOe omIcanre YCIyT i YCIOBHS HX PEIOCTABICHAS H3T0XKEHBI B Y CTIOBUAX HCIIOTb30BAHMS OaHKOBCKHX KapT OAO
«C6epbank Poccum», pykoBOJCTBE IO HCIIOIB30BaHUIO «MOOMIBHOTO 6aHKa)» U PyKOBOACTBE MO HCIIOIb30BaHUI0 «COepOank
OunJl@itn».

" Ilo xpenuTHOI KapTe yciIyra obs3aTebHa.

8 [Mpu ycnoBuu noaxirodeHust J{oMoOIHATENFHOH KapThl K yeryre « MoOMIbHBII OaHK».

® Mo kpenuTHOI KapTe OTUET MOKET BBITH IPEIOCTARNICH B IOGOM MOApPA3ICTCHHH BaHKa B Ipeaenax TepPHTOPHATEHOTO
6aHKa, B KOTOPOM BBIMYyILEHA KapTa.

10 IIpu Hanuuuu B noxpasaencHun baHka TEXHUUECKON BO3MOXKHOCTH.



oIlepaluy 10 KapTe He IPOBOAWIMCH (II0 KPEIUTHOM KapTe — TakXkKe B TOM Cllydyae, €ClId OTCYTCTBYET
3a10JDKEHHOCTH niepesi bankom), OTuer He popmupyercs.

B OTtuer BKIIIOYAIOTCS BCE OMNepalvy, NPOBEJCHHBIE MO CYETy KapThl (BKIOYAs OMEpamnud o
JIONOJHUTENBHBIM KapTaM, BBITYIIEHHBIM K cueTy OCHOBHOM KapThl) 332 OTYETHBIN IEPUOJ, C yKa3aHUEM
«IaThl OTIepaIin» U «IaThl 00pabOTKI» /«AaThl ciucaHus». «Jlata onepanum» — 3To Aata GaKTHYECKOTO
MPOBENEHHsI ONepaluy ¢ KapToi, KOTopasi MOXET HEe COBIAAaTh C JaTOH 0O0pabOTKH/IAaTON OTpaKeHUs
OTIEPaLIUH 10 CUETY KapThL.

B cayuae Henonyuyenuss Bamu OTdera ¥ Ipu HEBO3MOXHOCTH IoJydeHHs OT4yera ¢ MOMOIIBIO
yeayru «COepbank Oniaiin», He0OX0OUMO 0OpaTuThcs B moapaszaeicHue banka nim B KoHTakTHBIN
ueHTp banka 1o 21eKkTpoHHOH nouTe A nostyueHust Ordera.

B ciywae Bamero Hecormacusi ¢ Kakoi-nmuOo omnepanuel, ykazanHoi B OT4eTe, HEOOXOIUMO B
CPOKHM, YCTaHOBJICHHble  YcioBusMH ucrnonb3oBanus kapt OAO  «Coepbank  Poccumy,
npouHdopmupoBate 06 3TomM Bank, oOpartuBmmcs B KoHTakTHBIA HEHTp, © OQOPMHUTH MUCHMEHHOE
oOpaleHue o CHopHO# onepanuu (npereHsuro). Ilpu mogo3peHnu Ha MOIIEHHHYECKOE HCIIOIb30BAHUE
KapThl HEOOXOAUMO KaK MOXHO CKOpee HMPUHSITH Mephl, HAallPaBJICHHBIC Ha MPUOCTAHOBJICHUE JCHCTBUS
KapThl (3a0JIOKUPOBATH KapTy).

6. IlomoJiHeHHWe cueTa KapThI

[omomHeHne cyeTta KapThl MOXKET OCYIICCTBIATHCS IyTEM BHECCHHS HAIWYHBIX JCHEXKHBIX
CPEICTB WK OC3HATUYHBIM ITyTEM.

6.1 IlonoxHeHHE cUeTA KapTbl HAJINMIHBIMU IPOBOAUTCH:

e B I060M HozpaseneHny BaHKa 1o MecTy BeJIeHHs CUeTa KapThl - uepe3 ONepalOHHO-KACCOBOTO
paboTHHKa ©e3 WCHONB30BaHUS KapThl, C OO0S3aTENbHBIM MNPEIbSBICHAEM JIOKYMEHTa,
YIOCTOBEPSIOLIETO JTUYHOCTH:

» BamoTa cueta — pyonm P®: BnanmenblieMm cueTa WM WHBIM JIMIIOM, B TOM 4HuCie - 0e3
JOBEPEHHOCTH BIIaJICNblia CUETa,

» Bamorta cuera — pjomapsl CIIIA wim eBpo: BiajgenblleM cyera, €ro OJM3KUMH
poL[CTBeHHI/IKaMI/I12 (mpu  TpenbsABIEHHH JOKYMEHTOB, MOJTBEPXKIAIONMX OJIU3KHE
POJICTBEHHBIC OTHOILIEHMS ¢ JlepkaTeneMm, WIM CBHAETEIBCTBO O 3aKIIOYEHHH Opaka ¢
JlepxaTenem) WM WHBIM JIMIIOM [pPH TPEIBSBICHHA HOTAPUAIBHO YIOCTOBEPEHHOMN
JIOBEPEHHOCTH.

e B JIIOOOM noapasacJICHUU banka qgepe3 OonepanuoOHHO-KaCCOBOIO pa60THI/IKa C UCIOJb30BAHUECM
KapTbl C BBOJIOM HI/IH-KOZ[a U TNPEABABICHUEM JNOKYMCHTA, YAOCTOBCPANOLICTO JIMYHOCTDH

KJIMEHTA:

» BamoTa cueta — pyosin P®: oneparust npoBoautcst mo OCHOBHON M 110 JIOMOJIHUTEIIBHOM
Kapre,

» BamoTta cueta - aoyapsl CIIIA wiu eBpo: omepaiiusi MpoOBOIUTCS TOJNBKO M0 OCHOBHOM
Kapre.

e B qr000M nojpasaeneHuu banka depes onepalMOHHO-KACCOBOIO paOOTHHUKA C HCIIOJIb30BaHUEM
HOMepa KapThl ¢ IPEIBIBICHUEM TOKYMEHTA, YAOCTOBEPSIOIIETO JMIYHOCTH!
» orepanys IPOBOIUTCS TOJBKO IO KapTaM, CYET KOTOPBIX OTKPHIT B pyOisax PO.

e uepe3 OaHKOMAT ¢ MOJYJEM NpUeMa HAIWYHBIX WM HH(OPMAIMOHHO-TUIATE)KHBIA TEPMHHAI C
HCMOJIb30BaHUEM KapThl, BBoJoM [TMH-koa.
6.2 IlonostHeHHe cueTa KapThI 0e3HAJMYHBIM ITyTeM IPOBOJUTCS:

e [IyTeM NEPEeBOJa C APYTUX CUETOB, OTKPBHITHIX B MOJpa3jecneHn baHka mo MecTy BeleHUs cueTa
KapThl, WK U3 APYTUX Moapa3aeicHuii BaHka/qpyrux KpeIuTHbIX OpraHu3alui.
IIpu odopmieHnn mepeBoja U3 APYTHX MojapasicicHuii BbaHka/mpyrux KpeOuTHBIX OpraHu3alui
HE00X0IMMO yKa3aTh PEKBU3UTHI MMoIpa3zeiicHus baHka, BbIIaBIIero KapTy, 1 HOMEp cUeTa KapThl.

Howmep cuera kapthl ykaspiBaercst Ha [IMH-konBepTe (ecnu kapra Beimyckaetcs ¢ [IMH-konBepTOMm)
n B Otuere mo kapre. Takke HOMep cueTa Bamrel kKapThl MOXHO yTOYHHTH B KOHTaKTHOM IICHTpE
banka. PexBusutsl noapazaenennii banka pasmeniensl Ha caiite banka

® [IYTCM NPOBCACHHA ONCPALIMU «IICPEBOJAa C KAPTHI HA KaApTy»:

! 316k MECTOM BeJIGHHS CUETA KAPTHI CYMTAIOTCS BCE MOAPA3CCHHS OHOIO TEPPHUTOPHATHHOTO GaHKa.
2 K 6nuskuM PONCTBEHHMKAM OTHOCATCS: CYNPYTH, POMWTENH, AETH, GAOYIIKH, AeAylIKH, BHYKH, POXHEIC OPaThs/CecTpsl,
HETIOJIHOPOHbIE OpaThs/CecTphl, UMEIOIUe O0IMUX OTIA UIN MaTh.



» depe3 OIepalroOHHO-KacCcoBOro paboTHWUKA B IIOOOM mojpaszjieneHur baHka wiu
YCTPOHCTBO caMOOOCITYy>KMBaHHS C HCIHOJNB30BAaHMEM KapThl, €O cYeTa KOTOPOH
OCYILECTBIISIETCS IIEPEBOA ACHEKHBIX cpeacTB, ¢ BBoaoM [IMH-koxa.

»  C MOMOIIBIO yCIIyTH «MOOHIIBHBIN OaHK,

» ¢ nomoripto yeiayru «Coepoank OHmaitmy.

[lomonHeHue cueTa KapThl, OTKPHITOrO B MHOCTPAHHOW BaJIIOTE, MyTEM IepeBojJa C ApYroro cyera
BO3MOYHO TOJILKO IIPH YCIIOBHUH, YTO BIAJIENBIEM CUETOB SIBJISIETCS OJTHO U TO ke (PU3NIECKOE JTHIIO.

7. OrpaHuyveHmus Mo Kaprte

B coorBercrBun ¢ Tapudamu B 3aBUCMMOCTH OT BHJa KapThl BaHK ycTaHaBIMBaeT JIMMUTHI Ha
pacxoI0OBaHUE ICHEKHBIX CPEIICTB:

e  JMMUTH HA MTOJy4YEHHE HATMYHBIX JEHE)KHBIX CPEICTB B OaHKOMAaTax M mojapasieneHusx banka
B CYTKH M B MECSIII;

®  JIMMHTHI Ha MEPEBOBI HA KapThl APYTUX (PU3NUECKUX JIUI HA OJHY OINEPaIlUioO U B CYTKHU (depe3
YCTPOHCTBAa CamMOOOCTYXKMBaHUSI M C TOMOILIbI0 yciyr «MoOunbHbIH Oank» u «COepOaHK
Omnnaitny);

®  JMMHUTHI HA IIPOBEJICHUE IIATEKEH B TOJIB3Y OTAEIBHBIX MOCTABIINKOB YCIYT HAa OJHY OIEPALHIO
U B CYTKH (¢ TIOMOIIBIO yeiayT «MoOuibHbIH 0aHk» 1 «Coepbank OHIain»).

e  JIUMUTHI HA KOJIUYECTBO OIEPAIMi ONPENEICHHOTO THIA B CYTKU (MIEPEBOJIBI MEKAY CUETAMH U
IpOBeACHHE IUIaTeXeW dYepe3 yCTpoilcTBa CaMOOOCIHYKMBaHHMS U C IIOMOIIBIO YCIyT
«MoOunbHbII 6aHk» 1 «CoepOank OHaiiH»)

C monHO# MHpOpMaIHel 0 IMMHTaX Ha MPOBEICHUE OIEpaIliidi M0 KapTaM B Pa3IMYHBIX KaHAllaX
00CITy’)KUBaHUSI MOKHO 03HAKOMUTHCS B Tapudax banka.

7.1 AuauBuayaiabHble JUMHUTHI 0 KapTe

I[epmaTeJHo OcHoBHOM KapTbl MPEAOCTABJICHA BO3MOXHOCTb CaMOCTOATCIIBHO OrpaHUYNUTH
pacxoaoBaHUC CpPCACTB IO CHECTY KapThl (B T.4. C HCJIbKO COKpallCHUsA PHCKOB MOHICHHHUYCCTBA C
HCIIOJIb30BAHUEM PCEKBU3UTOB KapTbl WM HCECAHKIHOHWPOBAHHOI'O MCIIOJIB30BaHUA KapTI)I) IIyTEM
YCTAHOBJICHUS JIMMUTOB IJI KapT, BBIIMIYHICHHBIX K CYUCTY (KaK OCHOBHOﬁ, TaK U Z[OHOJ'IHI/ITGJ'IBHBIX).
I[epmaTeneM OcHoBHOM KapTbl MOTYT OBITh YCTAHOBJICHBI CJICAYIOIINEC JIMMHUTHI:

° JIMMUT Ha NOJYUYCHHUE HATNYHBIX JECHCKHBIX CPECACTB 110 KapTE€ B TCUCHUE MCECAIIA,

e IMMHUT Ha COBEpIICHHE OE3HAIMYHBIX OIEpaIuii Mo KapTe B TEUCHHE Mecsna (Oomepamnuu B
TOPrOBO-CEPBUCHBIX MPEINPUATHUSIX, OC3HATUYHBIC TIEPEBOJIbI, OIIaTa YCIyTr 4epe3 YCTpOHCTBa
€aMOOOCTY)KUBAHHUS, C TIOMOIIBIO yeiayrn «MoOmmsHEI 6ank» win «Coepbank OHIaiH);

° O6H.II/II>1 JIMMUT Ha COBCPUICHUC PACXOAHBIX onepaunﬁ o KapTe (onepaunﬁ BbIJa4M HAJIHUYHBIX
ACHCKHBIX CPC/ICTB, Oe3HAIMYHBIX onepaunﬁ) B TCUCHHEC MECALA.

VYcraHoBNeHHE/M3MEHEHUE WHAWBUAYAIBHBIX JIHMUTOB M WX OTMEHAa OCYIICCTBIISIOTCS Ha
OCHOBaHWM MUCBMEHHOTO 3asBIIeHUs, opopmieHHoro Jlepxkatenem OCHOBHOM KapThl B MOJpa3/IeiCHUN
Banka o MecTy BeieHHs cUeTa KapThl.

8. IIpaBuJa paGoThbl ¢ yCTPOHCTBAMH CaMO0OCTYKUBAHUS

K ycrpoiictBam caM000CTy)KHBaHUSI OTHOCSTCS OaHKOMAaThl W HWH()OPMAIIMOHHO-TIIATEKHBIC
TepMHHaIb6l BaHka M Ipyrux KpeJUTHBIX OpraHU3aLNH.

8.1. CHsiTHe HAJIMYHBIX JIeHEKHBIX CPEACTB

[Ipexxnge WeM MpOBECTH MO KapTe OMEpaluio BbIIAYM HATUYHBIX JCHEXHBIX CPEACTB uepes
OaHKOMaT, yOenuTech B HAIMYMKM Ha OaHKOMAaTe AMOJIEMBl TUIATE)KHON CHCTEMBI, COOTBETCTBYIOIICH
Baeii kapre, a Takxke nH(GOpMaIuu 0 0aHke, 00CTyKUBaoIIeM 0aHKoMaT (Ha3BaHUE, aapec, Teae(oH).

[Ipu BBOAe [IMH-KkOMa cTapaiiTech MPUKPHIBATH €T0 CBOOOTHOM PYKOM.

He nomnyckaiite ommbok npu BBone [1MH-kona kaptel. [locne Tpex mociaenoBaTeIbHBIX MOMBITOK
BBOja HenpaBuiabHOTro [TMH-k0ma oneparuu ¢ BBogom [TMH-koxa mo xapte OyayT BO3MOXKHBEI HE paHee
CIIEYIOIIEro KaJIeHAAPHOTO JTHS U HE MO3Hee, YeM yepes 2 pabounx IHS.



Ilo 3aBepiieHuu omepanuy He 3a0yAbTe MOJIYYUTh ACHBIM, KapTy M 4eK OaHKoMaTa (OHH MOTYT
BO3BpAIIATHCS B TI0OOM mopsiake). B mpoTHBHOM ciyvae BeIJaHHBIE OaHKOMAaTOM ACHBI'H W/WIIN KapTa 110
ucteuennu 20-45 cexynn OyayT 3anep>kaHbl 0aHKOMAaTOM.

8.2. BHeceHUe HAJIMYHBIX JIeHEKHBIX CPeACTB

[Ipu mnpoBemeHWM OmEpalid B3HOCA HAJIMYHBIX YEpPe3 YCTPOHCTBO CaMOOOCITYKUBaHUS
HEO0OXOIUMO MEPECYUTATh CyMMY BHOCHMBIX JIEHSKHBIX CPEJICTB, PACIPABUTh OAHKHOTHI, HE JIOMYCKas
3arHyThIX KpaeB. Jlomyckaercsi BHOCUTh B MOAYJIb MPHeMa HATUYHBIX He Gosiee 30 KyNiop 3a oHY
onepauuio. He nomyckaercst UConb30BaTh MsThie, MOPBAaHHBIC M BeTXHe OaHKHOTHL He momyckaercs
BCTaBJIATh B MOJYJIb NpUEMa HAJUYHBIX MOHETBHI U JPYrHe MOCTOpOHHME NpeameTthl. [1o 3aBeprieHun
orepanyu 00s3aTeNIbHO JTOKIUTECh Yeka (B HEKOTOPBIX CIydasX MOXeT ObITh Ba 4YeKa) M BO3Bpara
KapThI.

8.3. Eciim kapTa 3ajep:axaHa yCTPOHCTBOM caM0O00CTy:KMBaHHUS

Ecnu xapra 3azepikaHa WM M3bATA YCTPOMCTBOM CaMOOOCITY:KWBaHHS, HEOOXOIUMO CPOYHO
3a0JI0KHPOBATh KApTy W OOPAaTUTHCS MO Tene(oHy WM ajgpecy, YKa3aHHOMY Ha YCTPOMCTBe, B OaHK,
KOTOPOMY NPUHAJJICKUT YCTPOHUCTBO, ISl TOTyYeHHsI MHPOPMAIUH O JaTbHEHIINX JCHCTBUIX.

CoxpaHsiiiTe Bce YeKH YCTPOMCTB camMOOOCIyXHBaHHUS B TeueHUE 6 MecsleB (B T.4. U 4YeK 00
W3BATUU KapThI).

9. Omnuara TOBapoB M yCJayr

9.1. O6uue mpaBua

Kaccup TOproBo-cepBHCHOTO NPEANPHUATHS MOXKET NOTpeOOBaTh INPEObABICHUS JOKYMEHTA,
ymoctoBepsitoiiero Bamry jauunocTh. B ciyuae otcyTcTBUSL oKyMeHTa Bam MokeT OBITH OTKa3aHO B
MIPOBEJICHUH OTEepAIiH 10 KapTe.

B cmydae ecnu omeparsi MPOBOJUTCS C MCIIOJNB30BAaHHEM JJIEKTPOHHOTO TEPMHHAJA, KaccHup
MO>KET NPEUIOKUTh BaM caMOCTOSITENTFHO BCTaBUTH KapTy B TepMmuHan 1 BBecTH [IMH-kox Ha BEIHOCHOM
KJIaBUAType 3eKTpoHHOTO TepMmuHana. [Ipu otkase BBectu [IMH-kon i HeBepHoM BBoje [TMH-koa B
oIepalui MOKET OBITh OTKa3aHo. Hecornacue moamnucaTh 4ek (CIHIT) 3JIEKTPOHHOTO TEPMUHAJA TaKKe
MO’KET IIPUBECTH K OTKa3y B IPOBEICHUH OINEPaLIUN.

Ilo 3aBepieHNM onepanuy Kaccup JOJDKEH BbIIATh BaM TOpProBblil ek MM TOprowuiil cium. He
MOAIMCHIBATE Y€K (CJIMI), B KOTOPOM HE MPOCTaBJIEHHI (MU HE COOTBETCTBYIOT JEHCTBUTEIHLHOCTH)
CyMMa, BaJIIOTa, J1aTa ONepalluy, TUIl ONEPALHU, Ha3BaHHE TOPrOBO-CEPBUCHOTO NPEATIPUATHSL.

IIpn BO3BpaTe MOKYNKM WM OTKa3e OT YCIyI, paHee OIUIAYEHHBIX B TOPrOBO-CEPBHCHOM
npeanpusaTid 1o Bameidl kapre, gomkHAa OBITH IPOBEACHA OINEpalUsl «BO3BPAT MOKYIKW» C
o0s3aTeNbHBIM ~ OOpMIIEHHEM 4YeKa  (ciuma), TOANHMCAHHOTO KacCHPOM  TOPTOBO-CEPBUCHOTO
npennpustus. O0s3aTeNIbHO COXpaHUTE YeK (CIMI) O BO3BpaTe MOKynkd. Ecnu cymma onepammu He
MOCTYIUT Ha cyeT Bameit kaptel B Teuenue 20 aHel, oOparutech B Bank s opopmiteHus: MMCbMEHHOTO
obparreHus o CIIOPHOH OIepaIiy.

Coxpansiite Bce ueku (cnumbl) B TedeHue 6 mecsaneB. He BeiOpachIBaiiTe CiMIlbl U YeKH, Ha
KOTOPBIX OTOOpa’KEH MOJIHBIA HOMEP KapThl.

B ciydae moboro HenmpaBoMepHoro ¢ Bamreli Touku 3peHHs 0TKa3a B MPOBEACHUM OIEpaIud 10
KapTe pekoMeHryeM BaM HezameanuTensHo cBa3bIBaThCs ¢ KonTakTHBIM LlenTpoM banka.

9.2. Oco0eHHOCTH MPOBeIeHUsI ONepaliii B TOCTHHHIIE

[IpenBaputenbHO y3HAWTE YCIOBHS OpPOHHPOBAHHS W OTMEHBI OpPOHHMPOBAHHS TOCTHHUIIBI (€CIN
BO3MOXKHO, TMOJYYHTE YKa3aHHbIE YCJOBUS MO (akcy WIM 3JeKTPOHHOW moute). [lomyunre Koj
OpOHHMpOBaHHSA, €CIIM OH IMPEIyCMOTPEeH ycioBusMmu. Eciu kox OpoHUpOBaHHS HE IPEIyCMOTpEH,
3anmumuTe (paMuIMIo COTPYAHUKA TOCTHHUIIBI, KOTOPBIA MPOBOIMI OpoHHpOBaHUE. B ciydae oTkasza oT
3a0pOHMPOBAHHOTO HOMEPA B TOCTUHHUIIE HEOOXOIUMO COOOIIUTH B TOCTHHHITY 00 OTMEHE OpOHUPOBAHUS
Y TIOJTyYUTh KOJI OTMEHBI OPOHUPOBAHUS (€CITH KOJI OTMEHBI OPOHUPOBAHUS HE MPETYCMOTPEH, 3aIlUIINTES
(haMuIHI0 COTPYTHUKA TOCTUHUIIBI, KOTOPBIH MPOBOAMI OMNEPANU0 OTMEHBI). HeoOxomumMo coxpaHsTh
BCIO JIOKyMEHTAITUIO/YeK1/CUeTa [0 OPOHUPOBAHUIO/OTKA3Y OT OPOHHPOBAHUS TOCTUHUIIBL.

[pu BBIE3E U3 TOCTUHMUIIBL:

- YTOYHHTE, BCE JIM YCIIYTH, NPEIOCTaBICHHbIC Bam (BKJIIOYas IOJIb30BAHUE MHHHOAPOM),
BKITIOYUCHBI B CUET;

- ybenuTech B IPAaBUIILHOCTH COCTABIICHUS CUETA;

CoxpaHsiiTe cYeT W JOKYMEHTHI, MMOATBEPKIAIOIINE €r0 OIIaTy, B TEYCHHUE 6 MECAIEB C JIaThI
MIPOBEJICHYSI OTIepaIlii U MPH MorydeHur OTYeTa Mo CUYeTy KapThl MPOBEPHTE MPABUIBHOCTH CIHCAHUS
CYMM IIPOBEICHHBIX OTEpaIlnii.



Ecnu mo ycnoBusiMm 6pOHHPOBaHMS TOCTUHHIIBI ITPETyCMOTPEHO CIFICAHUE OTUIATHI 33 MPOKUBaHUE
JI0 pa3MEIeHUus] B TOCTUHUIIC, NMPH JOCPOYHOM BBIC3JIC M3 TOCTUHHUILI BaM HEOOXOAMMO IMONIYYHUTH
JIOKYMEHT O CpOKaX MPOXUBAHMS, CTOMMOCTH TPOKUBaHUS, a TAKXKE 005I3aTEIILCTBO TOCTUHUIIBI BEPHYTh
Pa3HHUIly MEXIy CyMMOH, CITMCAaHHOW NpH OpPOHMPOBAHWUM TOCTUHUIII, W (HaKTUIECKOW CTOMMOCTHIO
MIPOXXUBAHMYSI, €CJIM UHOE HE MPETYCMOTPEHO MpaBUIaMyu OPOHUPOBAHUS

9.3. Oco0eHHOCTH NPOBE/ICHNs ONepalii apeHIbl aBTOMOOHIS

BauMaTenbHO 03HAKOMBTECH C YCIOBUSAMH apeHIbl aBTOMOOWIS. YTOYHHTE, YTO BXOTUT B
CTOMMOCTH apeH/Ibl, Kakue IUIaThl OYAyT CIHCAHBl JOTIOJHUTENBHO (BO3MOXHO CIMCAaHHE CTOMMOCTH
CTPaxOBOK, OIUIaThl TOPIOYEro, CTOMMOCTH TIeperoHa aBTOMOOMIIS, B Cllydae €ro BO3Bpara B MYHKT, HE
MIPeIyCMOTPEHHBIH JOrOoBOpoM, cOopsl a’pomoprta, HJIC, 1urata 3a momomHUTENHHOE O0OpYIOBaHHE,
IIaTa 3a BTOPOTO BOAMTEIS, JOPOKHEIE COOPHI, COOPHI 32 PETUCTPAITHIO aBTOMOOWIIS, mTpadsl U T.1.).

CoxpaHnsiiite TOroBOp apeHAbl, akT MpUEMKHU-TIEpEeAaud U JOKYMEHTHI, OATBEPKIAIOLINE OIIATY
yCIyT, B T€YEHHWU 6 MecsIeB C AaTbl IMPOBEACHUS omepanuii, u npu nosydyeHuun Otvera mo kapre
MIPOBEPHTE MPABMIILHOCTD CIHCAHUS CYMM MPOBEACHHBIX OTIEPAIIHH.

OOpatuTe BHMMaHWE Ha TO, YTO TOCTHHHUIIEW WJIM KOMIIAaHWEH, TNPEIOCTaBHBLICH B apeHay
aBTOMO6I/IJII), MOT'yT 6I)ITI> MMPEAbABIICHBI TpC6OBaHI/IH O CHHuCaHuM oOIuiaTbl JOINIOJIHHUTEIBHBIX
yciyr/mTpadoB, MPeIoCTaBICHHBIX, HO HE OIUIauYeHHBIX Bamu mpu BbIe3de W3 TOCTHHHIIB/BO3BpATe
aBToMoOwmis B TeueHue 90 qHEH ¢ 1aThl OKOHYAHHS MTPEIOCTABIICHHS YCITYTH.

9.4. OcoOeHHOCTH NpOBeIEHHsS] OMEPALMii € MCINOJIb30BAHHNEM PEKBU3HTOB KapThl (B CeTH
HNuTtepHer)

B nensx obecrieuenns: 6€30MacHOTO MPOBEIACHUS OTEPAIHid ¢ UCTIOIb30BAaHUEM PEKBH3UTOB KapTh
B ceTH IIHTepHET PEKOMEHIYEM IIOJIb30BATHCS CAaUTaMM TOPrOBO-CEPBUCHBIX IPEIIPHUATHH,
UCTIONIb3YIOIINX TEXHOJIOTHIO 0e30MacHoro mpoBeneHusi onepauuit mo kapram: «Verified by Visa» u
«MasterCard SecureCode».

JInst mpoBenieHns onepanuu B ceTd VHTEpHeT, Kak npaBHiIo, TPeOYIOTCs AaHHbBIE: HOMEp KapThl,
CPOK JeWcTBHS, UM U hamunus Jepkarens, ykasaHHbIe Ha Kapte, Koj 0e3omacuoctu — CVV2/CVC2 —
TpU TocHenHue HUQPbBI, yKa3aHHbIE HAa II0JIOCE JUIS IOJNHUCH Ha OOOPOTHOH CTOpPOHE KapThl.
JIOTIOTHUTENTBHO MOTYT OBITH 3alpoIleHbl Ha3BaHWE OaHKa, BBITYCTHBIIETO KapTy M aJpec, YKa3aHHBIN
Bawmu B 3asiBieHHM Ha TIOJTy4E€HUE KapTHI.

Buumanmne! /[na npoBenenus onepanuu B ceTu UHTepHeT He Tpedyercsa BBoAnTH IIMH-ko0x
KapThl!

Coo0maiiTe HOMep U APyrue peKBU3UTHI KapThl TOIBKO JAJIS MMPOBEEHUS ONepaliy, KOTopyio B
CYUTAETE NNPABOMEPHOM.

Onepauvu B cetu VIHTepHET B 3AIUMIIEHHOM pEXHME IPOBOIATCS C HCIIOJIB30BAaHUEM
OJHOPA30BBIX Maposiel, KOTOpble MOXXHO mony4uth B Bupe CMC-cooOmeHus Ha Bam MoOMIbHBIN
TenedoH, MOAKITIOYCHHBIN K yciayre « MoOWIpHBI OaHK», MW pacledaTraB Y€K CO CIUCKOM IapoJiei B
ycrpoiicTBe camooOcnyxuBanusi banka, ucnionssys kapry u [IMH-koa. Yek, noiay4eHHBIH B ycTpoiicTBE
camMooOcnmyxuBaHusi, conepxur 20 oxHOpa3oBbIX mnaposied. Kaxiaeld OgHOpPa30BBIA  Mapob,
coJiep)Kalluiicsl B 4eKke, cCOCTOMT u3 8 1mudp u OyKkB JIaTHHCKOro andaBUTa W MpeTHA3HAYCH JUIs
npoBeaeHus ogHOoM oneparwu. CMC-coo0ImeHue coaepKUT OIUH OTHOPA30BBIH MapoIib, COCTOSITUH U3 6
up.

Bo n3bexxanne HEMpaBOMEPHOTO MCIOIB30BaHMs Bariel KapTel BBOJUTE TapOITb, TOJIBKO eciii Bbl
COTJIACHBI C OTIepaIlfel, KOTOPYIO MOATBEPKAAeTE U PEKBU3UTHI KOTOPOH J0ocTaBiIeHb! Ha Bamr tenedon B
CMC-coobuiennn. XpaHUTE€ OJHOPA30BBIE MApoJId OTHENBHO OT KapThl B HEIOCTYITHOM JUIS
[IOCTOPOHHUX JIMIl MECTE, HE MEpEeNaBaliTe UX AJA COBEPILIEHUS ONEpaluil APYTUM JULIaM, B TOM YHUCIIE
pabotankam banka. [lomHHTE, 4TO B COOTBETCTBHUU C Y CIOBHSIMH HCIIOJB30BaHUS OaHKOBCKHX KapT
OAO «Cobepbank Poccum» Jlepxartenb HECET OTBETCTBEHHOCTh IO OMEpAIsIM, COBEPIIEHHBIM C
HCIIOJIb30BaHUEM OTHOPA30BBIX MapoJiei.

B ciyudae yTpaTsl ueka ¢ naponsiMu Bam Heo0X0auMO MakKCUMalIbHO OIEPAaTUBHO MOIY4YUTh HOBBII
YeK C OJHOPA30BBIMH MapossiMu Wi oOparuthesi B KoHrakTHbli 1eHTp Bbanka. [Tocie momydeHus
HOBOT'0 YeKa MCII0JIb30BaHUE MAPOJIEN U3 CTApPOro YeKa HEBO3MOXKHO.

9.5 Oco0eHHOCTH TPOBEAEHHUS ONEePAIINH N0 «0eCKOHTAKTHOID> TEXHOJIOTHH

Kapter Banka, 10 KOTOPBIM TIPEIyCMOTPEHAa BO3MOXHOCTH OOCIYXXHBaHHS OECKOHTAKTHBIM
croco0OM, MPUHHUMAIOTCA B TOYKaxX IMpHeMa KapT, 0003HAUYEHHBIX JIOTOTHIIAMH IIJIATEXKHBIX CHUCTEM
«MasterCard PayPass» m «Visa payWave». B ToproBo-cepBUCHBIX MpENNpPUATUAX, B KOTOPHIX HE
YCTAHOBJICHBI TEPMUHAIBI, ITOACPKUBaIONINE «O0eCKOHTAaKTHYI0» TexHojoruto «MasterCard PayPass»
u «Visa payWavey», KapThl 00CITy)KHBAIOTCS 110 «KOHTAKTHOW» TEXHOJIOTHH.



beckoHTakTHBIC OIepalliid COBEPLIAIOTCS B PEKUME «caMooOCIyXuBaHUs» - JlepkaTenb He
MepelaeT KapTy Kaccupy, a CaMOCTOATEIbHO IPHKIAIBIBAET €€ K CUUTHIBAIOLIEMY YCTPOMCTBY
TepMHHAJa JUIs MpoBeneHus onepauuu. [loackasku o MOpsAAKE COBEPIIECHUS ONEpaldd BBIBOISATCS Ha
skpas tepmuHaia ([IMH-knaBuaTypsl).

Omnepauuu, coBepiiaeMbie OECKOHTAKTHBIM CIIOCOOOM, MOTYT MpoBoauThCs 6e3 BBoga [1MH-kona
WIM TONAMUCH KIHMEHTa Ha YeKe B ClydasX, KOrja cyMMa ONepalud HE IPEBBIIAET JUMMUT,
YCTaHOBJICHHBIN B TOPrOBO-CEPBUCHOM MPEATIPUATHH.

CoBepiueHne omnepauuii Ha CyMMYy CBBIIIE€ YCTAaHOBJIEHHOI'O JIMMHUTA HOATBEP)KIAETCS BBOJOM
[MNH-kona mubo moamuckio Jlepkarens KapThl Ha 4YeKe TepMmuHaia. Kaccup TOProBO-CEpBHUCHOTO
MPENNPUATHS MOXKET TOIMPOCUTH KIMEHTA MPEABSBUATE KapTy AJIs CBEPKHU MOANHKCEN HA KapTe W Ha 4YeKe.
B ciyuae ecim Jlepxkarens kapTel oTkaswiBaeTcs BBecTH [IMH-konm, craBuTh moamuch Ha deke (Tpu
CyMMe OTIepalty CBBIIIE YCTAHOBIEHHOTO 0AaHKOM JINMUTA), IPEIbIBUTH KapTy AJISl CBEPKH MOAIMCEN Ha
KapTe U 4eke, IN00 Ha MPeAbsBICHHON KapTe OTCYTCTBYET MOANKCH JlepikaTelsi KapThl, KACCUP TOPTOBO-
CEPBHCHOTO MPEANIPHUATHS BIIPABE OTKA3aTh B IPOBEICHUH ONEPALIAU 110 KapTe.

Obpamaem Bame BHMMaHuWE Ha TO, YTO HEKOTOPHIE OIEpalld, COBEpIIaEMble B Tpeaeiax
ycTraHoBlIeHHOro BbaHkom nuMuTa, MOTYT NpOBOAWUTHCS O€3 aBTOpPH3alWU, TO €cTh HHpopManus o
IIPOBEJICHHON OIepanuy NepeaaeTcs B MPOIECCHHIOBYIO CHCTEMY baHka He BO BpeMs olepaunuy, a
HECKOJIbKO Mo3Ke. B ¢Bs3u ¢ 3TuM, ecnu Bbl 3ampammuBaere 0anaHc Win MUHH-BBIIIKMCKY IO KapTe cpasy
MIOCJIE TIPOBEJECHUS TaKOW OIepaluy, JaHHBIE O HEW MOryT OBITh He OTpakeHbl. COOTBETCTBYIOIICE
CMC-coobmienne «MoOwiapHOTO OaHKa» IO Takod omepanuu OynerT HampaBleHO Bam mocre
MOCTYIUIEHUS! JaHHBIX 00 ONepaluy B IPOLIECCUHIOBYIO cucteMy baHka.

B cooTBeTcTBUM € MpaBMIIaMU MEXTyHapOIHBIX IJIATEKHBIX CUCTEM OIepalliy [0 OIuIaTe mpoesza
B TPaHCIOPTHBIX CpeACTBaX (aBTOOYCHI, TPOJUIEHOYCHl, METPO U T.I.) TPAHCIOPTHBIX KOMIIAHHH,
coBepiraeMble ¢ wucrnons3oBaHueM TexHonormu «MasterCard PayPass»/«Visa payWave» wmoryt
MIPOBOANTHCS 0€3 aBTOpM3alMK W TepenaBaThcsi B BaHK enuHONW cymMMoil B TeueHue 14 mHe# ¢ maThl
HPOBEICHUS IEPBOM U3 HUX.

9.6 Oco0eHHOCTH IPOBEACHHUSI ONlepPaliii B BAJIOTE, OTIMYHON OT BAJIOTHI C4eTA KapThI.

[Ipu mpoBeneHuu omepanuu MO KapTe B BalOTe, OTJIWYHON OT BaIOTBI CYeTa KapThl,
MIPOM3BOANTCA aBTOMAaTH4YeCcKas KOHBEpCHA CyMMBI MO Kypcy baHka u Kypcy MeXIyHapOoIHON
IUTaTEXHON cucTeMbl. [Ipu 3TOM Kypc Ha MOMEHT IIPOBEIEHHS ONEpalii MOXKET OTJIMYAThCS OT Kypca Ha
MOMEHT e€ 00paboTku B cucreMe BbaHka, 4To MOXET MOBJIEYh Pa3HUIY MEXKIY CyMMOW, HA KOTOPYIO
YMEHBIIIEH OCTATOK 0 KapTeé B MOMEHT COBEPIICHUs OMEpalui, U CyMMOH, (aKTHYECKH CIHCAaHHOU cO
cdera KapTel U oTpaxeHHOH B Otuete mo kapte. KypcoBas pasHHIa, €ClIi OHAa BO3HUKAET, CIIUCBIBAETCS
CO cueTa KapThl/BO3BpAalaeTCsl Ha KapTy B MOMEHT 00paboTku onepanuu B cucreme banka.

[oapobOuas mHopMalms o NpaBWiIaX MPOBEACHUS KOHBEPCHOHHBIX OIEpalii Mo OaHKOBCKHM
kapTtam mnoxkeHa B Tapudax banka u pa3menieHa Ha caiite banka.

10. Yeayra « MHAUBUHAYAIbHBIH 0COOBIH pesKuM»

Jns CHWXXEHUS pHCKAa NPOBEICHUS MOIICHHUYECKUX OINepaluid MO KapTe PEKOMEHIYETCs
HCITIOJIB30BaAThH pe)KI/IM OFpaHI/I‘IeHI/IH peFI/IOHOB €€ UCITIOJIB30BAHUA - ((I/IHHHBHHyaHLHBIﬁ OCO6BII71 pe)KI/IM».
DTa yciyra TMO3BOJSET ONPEeNeNuTh I Bameil KapTel CIIUCOK CTpaH, B KOTOPHIX BBl coOmpaerech
WCIIONIb30BaTh KapTy, C BO3MOXHOCTHIO YCTAaHOBICHHS IS KaXJOW CTpaHbl HEOOXOIUMOTO Tepuoja
nerctBua. Hanpumep, Brl MoxkeTe OorpaHU4YuTh PErHMOH MCMIOJIb30BaHUA KapThl Poccueil, a B ciyyae
KpPaTKOBPEMEHHOI'O IOCEIEHNS IPYIrUX CTPaH, pa3pelars UCIOIb30BAHNE KapThl B COOTBETCTBYIOIIEM
pervoHe/cTpane Ha HEOOXOMUMBIH TIepHOJ BpPEMEHH. IJTO CHU3UT PUCK MPOBEACHHUS IO KapTe
HECaHKIIMOHUPOBAaHHBIX ONepaluii, 0co0eHHO eciii Bl mocemanu wim coOupaeTech MOCETUTh CTPaHbBI
TIOBBINIEHHOTO pHCKa MOIIEHHWYECKOTO HWCIIOIh30BaHUs OaHKOBCKMX KapT (Hampumep, Benecyana,
l'onkonr, Unnone3ms, Mamaii3zus, Mekcuka, Cunranyp, Tawmann, TaiiBanb, Ykpawuna, Illpu-Jlanka,
SAnouus).

Bce mnombiTku mpoBeaeHMsI oOmepalMii MO KapTe, MOCTYMAIIME U3 CTpaH, OTIUYHBIX OT
paspenieHHbIX Bamu, OyIyT OTKIIOHSATHCS.

Y CTaHOBUTH/OTMEHUTH PEKHUM OTPAHUYCHUS PETHOHOB HCIOJIB30BAaHUS KapThI, & TAKKE U3MCHUTh
CIIUCOK Pa3pelIeHHBIX CTPaH MOXHO, o0paTuBiuch B KoHTakTHEIN IeHTp Banka.

11. YTpara kapThbl

B ciaydae yrpaThl/Kpaku/M3bAThsA KapThl Wik eciau uHpopMmaius o ITMH-koae uinu pexBu3MTax
KapThI CTaJjla IOCTYITHA TPETHHUM JIMIIaM, HEOOXOINMO CPOUHO:

e oOpatutscs B KoHTakTHbIH neHTp Banka 11 6J0KMPOBKY KapThl



WIH
e HANpPABUTH COOOIICHHE O BIOKUPOBKE KAPTHI C TIOMOIIBIO YCIYTH «MOOUIBHBIH GanK» ™
WA
®  3a0JIOKUPOBATh KapTy ¢ MOMOIIbI0 yeiuyru «Coepoank OHnaiHy.
Jlyis omepaTUBHOW OTMpPAaBKU COOOIIEHHUS 00 yTpare KapThl HMOCPEACTBOM yciIyrd «MoOWIBHBIN
0aHK» pexoMeHayeTcs 3abiaroBpeMeHHO chopmupoBaTh madbmoH CMC-cooOmIeHrnsT U BBECTH €ro B
namsATh Baniero MoOWIBHOTO Tene(oHa, MOAKIIOUEHHOTO K yciyre « MOOWIBHBIN OaHK:

BJIOKHUPOBKA NNNN X

I'me NNNN — mocireaue 4 mudpsl HoMmepa Barreit kapThl
X — nutpa, 0603HaUAIOMIAS TPUIHHY OJTOKHPOBKH:
0 xapra yrepsHa
1 xapra ykpageHa
2 KapTa ocTaBjicHa B OaHKOMAaTe
3 wuHOe
CMC-coobuienne HeoOX0qMMO HarpaBuTh Ha kopoTkuil Homep 900. B oreer Bank Hanpasut Bam
CMC-coobmienue, comepikariee KoJ MOATBEpKAeHUS OJOKUPOBKHY (1mects mudp). st moarBepkaeHus
OJIOKUPOBKHM KapThl B TEUEHHUE 5 MUHYT HeoOxoammo HampaBuTh Ha HoMep 900 CMC-cooOrieHue,
coJiepKalliee KoJ MOATBEPKICHHUS OTOKHPOBKH.
[MucemenHOE 3asBNeHIE 00 yTpaTe KapThl MOXKET OBITh MIEpesiaHo B Ir000e nojpasnenenre banka.
Coo0mmTh 00 yTpare KapThl MOXET JJr000¢e U0 oT Bamero nmeHu.

12. U3bsATHE KAPTHI

B cnydae u3bsATHS KapThl B TOPTOBO-CEPBHCHOM MPEANPUSATAA WIM IMYHKTE BbIAAYM HATUYHBIX
JICHS)KHBIX CPEACTB TPeOylTe paclUCKy 00 M3bATHUU C YKa3aHUEM JaThl, BDEMEHU U TPUYMHBI HU3bSITHUS.
Yo6enurech, uTo U3bATas y Bac kapra paspesana B Bamem npucyrctBun. HezamemnmurensHo cooOmuTe
00 m3bsTHH KapThl B KoHTakTHBEIM TeHTp banka mns momydeHus wHQOpPManMu O JATBHEUIIHX
JIEUCTBHUSX.

13. Konrakrthblii neHTp OAO «Céepdank Poccun»

Tenedonsr: (495) 500-55-50™
(800) 555-55-50"

®axc: (495) 747-38-88

E-mail: help@sberbank.ru

Howmepa TenedonoB KonrakrHoro nentpa banka ykazaHbl Ha 000pOTHOM cTOpoHe Baiieii kapThl.

UYepes cucreMy aBTOMAaTH3UPOBAHHOTO OOCITYXKMBaHHs Bl MOXKeTe MOJIydaTh B TOHOBOM PEKUME
1o TeneoHy HH(POPMAIHIO O TOCTYITHOM OCTAaTKe, a TAaKKe 3a0JIOKUPOBATh KapTy MPU HEOOXOAUMOCTH.
Crnennaanctsl KOHTaKTHOTO IEHTPa KPYIJIOCYTOYHO:

® KOHCYJIBTHPYIOT IT0 OAHKOBCKHUM MPOJYKTaM, YCIIyTraM, YCIIOBUSM UX TPEOCTaBICHUS;

® [PEIOCTaBIAIOT MH(pOpMaIHIO 00 aapecax OTICIICHHM, OaHKOMAaTOB W TepmMuHalioB BaHka, a
TaKkxe 0 pexxuMe paboTsl moapaszneieHnii banka,

® TPUHMMAIOT COOOIIEHMs 00 yTpare KapT / 0 MOJO3PEHNH Ha MOIIEHHUYECKOE MCITOIB30BaHUE KapT
U KOHCYJIBTUPYIOT O MOPSIKE ACHCTBUH B 3TUX CUTYAIUSX;

® JIAaIOT PEKOMEHJAINH O TIOPSIIKE JCWCTBUN B CIIy4ae BBISBICHUS CIIOPHBIX OMNEpPAIUil MM OTKAa30B
mpu 00CTYKMBaHUH KapThl, OTBEUAIOT HA BOIPOCHI, CBS3aHHBIE C BBITYCKOM U OOCIY>KHBaHUEM
KapT;

® KOHCYJIBTHPYIOT TIO BOMIPOCAM, CBSI3aHHBIM ¢ TIpemocTaBieHneM yciyr «CoepOank OHuaitH» u
«MOOUIIbHBIN OaHKY;

® YCTaHABIMBAIOT CIHCOK CTPaH, Pa3pelICHHBIX I WUCHOJIb30BaHMS KapThl («HIUBUAYaITbHBIH
0COOBII PEKUM).

[Tonusiit ciucok yemyr KOHTaKTHOTO LIEHTpa pa3MellieH Ha caiite banka.

13 [Tpu ycioBHHU MOAKIIOYCHUS YCITYTH.
4 JTUist 3BOHKOB U3 JTFOGOM TOUKH MHpa. 3BOHOK OIUIaYKBaeTcs 1o Taprdam omneparopa cBs3u.
15 3ponku o Pocenn GecraTHsL.


http://www.sbrf.ru/ruswin/tar/pmcard.pdf

OO6paieHus o BOIpocaM, He TPeOYIOINM PHOCTAHOBKU ACHCTBHUS KapThl, a TaK)Ke OOpaIIeHuUs,
HE CBS3aHHEIC C yBenomiieHHeM baHka o coBepiieHuH ornepanuu 0e3 Bamiero cornacusi, MoryT ObITh
HarpasiieHbl B KOHTaKTHBIN IEHTP 10 (DaKCy WU 10 3JISKTPOHHOM TOYTe.

B oOpamieHusix mo 37eKTPOHHOM MOoYTe W (PaKCUMHIBHBIX COOOIICHUSX TOJDKHBI OBITH YKa3aHbl
@®.1.0. llepxarterst KapThI(TIOJHOCTHIO), faTa (YUCII0, MECALl U TOJT) POXKIIEHHUS, MECTO TTOTyUeHHs KapThl
(ropon, monpaznenenre baHka, B KOTOPOM OTKPBIT CYET KapThl), nocieanne 4 uudpbl HoMepa KapThl,
THT KapThl ¥ HOMeEp TeleoHa, TI0 KOTOPOMY MOYKHO CBsI3aThes ¢ JlepikaTeneM KapThl.

Jua nonydenns mHpopManuu mo kapte B KonTakTHOM neHTpe baHka HeoOXoAnMMO COOOIIHUTH
cnenranucty KoHTakTHOTO mEeHTpa KOHTPOJIBHYIO HMH(POpPMANHIO MO KapTe W, MPH HEOOXOAWMOCTH, IO
3aIpocy CIelUalicTa - Ipyrue MepcoHanbHble JaHHbIe, YKa3aHHbIe B 3asBJICHUU HA MOIyYCHHE KapThl,
v/uny nHGOPMAIHIO TI0 oTiepanusM ¢ Bamrelr 6aHKOBCKOH KapTOM.

KonTposbnas undopmanus — 3T0 CIOBO WIH MU(PHI WM KOMOWHAIMS OyKB U IU(P, yKazaHHBIE
Bamu B 3asBieHNH Ha MoMydyeHHE KapThl. DTa HHPOPMAIHsI OAMHAKOBA IS BCEX KapT, BBIMYIIEHHBIX Ha
Bame ums B Banke. [Ipy n3MeHeHHN KOHTPOJIbHON MH(OpMAIMK IO OJJHOHM M3 KapT, OHA aBTOMAaTUYECKU
M3MEHHUTCS JIJIS BCeX KapT, BHITYIIEHHBIX Ha Bare nMsi.

Ecnu Brl 320011 KOHTPOIBHYIO HH(OPMAITUIO WIIH XOTUTE €€ H3MEHHUTh, HEOOXOANMO 00PATUTHCS
B mojpaszeieHne banka o Mecty mojgaun 3asiBiIeHHs Ha MMONyYeHHE KapThl U OQOPMHTH 3asBICHHUE HA
M3MEHEHHE KOHTPOIHHON MH(POpMAIIHY.

HacroarenpHO HE peKOMEHAyeTCS HCIIONb30BaTh B KauyeCTBE KOHTPOIBHON WH(popManmu Bamm
NEpCOHATIBHBIC JAaHHBIC (HIO6I)I€ Bapuanmuu (baMI/IJ'H/II/I, HUMCHH, OTUYCCTBA WJIM JAaThl pO)KI[CHI/I}I), JaHHbIC
Bammx Onu3KkuX, W3BECTHBIC IIUPOKOMY KpPYTy IIMI], Ha3BaHUE OPraHW3allld IO MECTy paloThl (s
3apIuUTaTHRIX KapT). He pexkoMeHIyeTcs MCIONbh30BaTh MPOCTHIE MOCIEA0BATENEHOCTH OYKB, H(p WIN
oauHakoBble cuMBOIEI (123, a0B, 111, AAA). Crapaiitech nzderatb ykazaHus OOLICYNOTPEOUTENBHBIX
CJIOB U CTaHAAPTHBIX a0OpeBUATYD.

Jus momydeHuss wHOOPMAIMM IO KapTe C HWCIOJIB30BAHHEM CHCTEMBI aBTOMATH3MPOBAHHOTO
oOCITy)XMBaHHSA, HEOOXOMUMO BBECTH B  TOHOBOM  pEXKHME  HWHAWBUIAYAIbHYIO  KOJIOBYIO
MOCJIe/IOBATEIFHOCTh — MEPBbIe TPM CHMBOJIAa Bamiell KOHTpoibHOW WHpOpMAIMH, NepeBeICHHBIE B
nu(psl  COTIIACHO TOPSIKOBOMY HOMepy OykBbl B aindasute. bonee mompoOHO cxema CHCTEMBI
ABTOMAaTHU3WPOBAHHOTO OOCITY)KMBaHHWS, a TakKe MOPAIOK TepeBo/la KOHTPOJBHON WHGOpMAIu B
WHIMBUYAIbHYIO KOJIOBYIO MOCJIEI0BATEILHOCTD ONMCaHbl Ha caiite banka.

Buumanue! B memsx OesomacHocTu cooOinakite KOHTpOSbHYIO HH(POPMAIMIO TONBKO IPHU
obOpamennn B KonrtakTHeii 1ieHTp banka. Hu mpu kakux WMHBIX OOCTOATENHCTBaX HE COOOIIANTE
KoHnTposbHy0 HH(pOpMAIIHIO TPETHUM JIMILIAM, B TOM YHCIie o0paTtuBinMcs K Bam or nmenu banka.



